Issue: 1 (EN)

Dear ..,

Code of conduct — Team administrator

Kraainem Tigers Floorball Club has two main objectives. First of all, it shall be fun to play floorball
and secondly, we want the Club to be successful in matches and leagues. The achievement of the
objectives requires an exemplary behaviour from everyone involved. We also want Kraainem
Tigers to be associated with high ethics, respect and fair play. This is why we have defined a code
of conduct for each category of member in the Club.

Below you will find a list of rules that we think are vital for the Team administrators of Kraainem
Tigers. The list is not exhaustive but intended to give an overview of the key issues. By receiving
the code of conduct and act as a Team administrator for the Club, you agree to respect and act
according to the rules which are basic conditions to represent the Club.

As a Team administrator for Kraainem Tigers, | will aim to...
e Establish good communication between players, coaches and the Board of the Club.
e Show respect for the Club and my team.
e Support the players in my team and never say anything disrespectful to them.

e Show zero tolerance for any kind of bullying, harassment and violence inside and outside
the arena, paying particular attention to the integration of new players.

e Contribute to create a good atmosphere within the club where everyone feels responsible
and committed.

Kraainem, 9" September 2013

The Board of Kraainem Tigers Floorball Club



